Long-Term Care Home Service Accountability Agreement (L-SAA)
e Available at the Saint Luke’s Place website (www.saintlukesplace.ca) and the
Waterloo Wellington Local Health Integration Network (LHIN) website

Saint Luke’s Place By-Law
e Available at the Saint Luke’s Place website (www.saintlukesplace.ca)

Saint Luke’s Place Foundation By-Laws
e Available at the Saint Luke’s Place website (www.saintlukesplace.ca)

Accessibility Customer Service Public Information
e Available at the Saint Luke’s Place website (www.saintlukesplace.ca)

Multi-Year Accessibility Plan
e Available at the Saint Luke’s Place website (www.saintlukesplace.ca)

Cultural Competency & Diversity Plan
e Available at the Saint Luke’s Place website (www.saintlukesplace.ca)

Health Quality Ontario / Annual Quality Improvement Plan
e Available at the Saint Luke’s Place website (www.saintlukesplace.ca) and the
Health Quality Ontario QIP Navigator website

Annual Audited Financial Statements
e Available at the Government of Canada, Canada Revenue Agencies, Charities and
Giving website
= Saint Luke’s Place —registered charity #: 119132504 RRO001
= Saint Luke’s Place Foundation — registered charity #: 889916680 RR0O001

Ministry of Health and Long-Term Care — Reports on Long-Term Care Homes

e Available at the Ministry of Health and Long-Term Care Reports on Long-Term
Care Homes website
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